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Sttongnr Connected

On July 2009 CenturyTel completed its ecquisition of Emherq Corporation creating one of the leading communb

cations companies in the United States Simultaneously the company began operating under the name CenturyLink

NYSE CTL

CenturyLink is leading provider of high-quality voice broadband and video services over its advanced communica

tions networks to consumers and businesses i.n 33 states CenturyLink headquartered in Monroe Louisiana is

an SP 500 Company and expects to be listed in the Fortune 500 list of Americas largest corporations For more

information on CenturyLink visit wwwcenturylinkcom
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To Our Shareholders

VVhh the July 2009 merger between Centuryiel hoc

and Ennharp Corporabon we achieved nevv reilestene

in cci long history of grovvth through acguisition This

aeguisition the largest in CenturyTeis history positioned

us cc communications industry leader with unigue

advantages network ot extensive scale and scope

strong pnrttoto ot advanceh communications and

entertainment services very streeg tinancial pesitiee

and talented tearer with clear customer teens2elren

together these advantagea term solid foundation

tor growth tor our combined company which hegan

operations in 2009 under the CenturyLink bmnd

want to thank our shareholders tor recognizing the

potential ot this merger and tor approving the transac

boo also want to thank our employees vvhose hard

work sacritice skill and dedcation have enabled us to

accomplish so much over the past year Thanks to thee

efforts we completed the Embarp acpuisition launched

the CenturyLnk brand successfully managed the bmt

two puarters ot integration activities and delivered 2009

results that demonstrate the potential of the merger to

grow and transtorro our business

its never easy to merge tvvo large opganizations and

certainly not during times ot such great econoroic chah

lenge The success we achieved in 2009 demonstrates

what is possible for CenturyLink as one ot the premier

providers of voice broadband and video services in the

United States

2009 Results Reflect Potential of Merger

The Erobarp acpuisition created leading communica

tions services provider with approximately million

access lines 2.2 millon broadband customers and

030000 video subscribers in 33 states at yeaoend 2009

More signiticant than the increase in the scale of our

business is the value we expect the merger to create

VVe expect the tmnsaotion to he accretive to tree cash

tlovv per share in the first full year atter closing and to

create $47.5 million in operating expense synergies reve

nue opportunities and captai investment savings within

the first three years after completing the transaction

but lung-haul network now

connects 90 percent of ocr

service areas reducing

costs sod creating revenue

opportunities

-t- tt ttA
kJ

kJLt

Based en access lines CentaryLink
lotte fourth largest

telecomerunicatiens coapany in the United States
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At year-end 2009 f9 per

cent of our access lines

were broadband-enabled

More than 50
percent

of

these broadband-enabled

lines are capable of speeds

of Mbps or bighec
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We enpanded our high

opoed optical network by

appronimately 10000 miles
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We served 7.7 million broadband customers at the end of

2009 up nearly percent over the combined company total

at year-end 2008

Business customers can

choose from
range

of

secure reliable high-

speed data solutions

including nationwide

Ethernet with 24/I

customer service support

Our Internet Protocol

Television IIPIVI service

delivers 250 all-digital

high-definition channels

over high-speed Internet

connection in select

markets

Our Mult protocol label

Switching service provides

traffic management capabilr

tes across multiple net

work
protocolu enabling

bus ness customers to

more etectively rruragu

their networks

Gen Post HI

Chief Executive Officer and President



Stronger Connected

We expect to deploy advanced services through an innovative

product development plan that builds on the scale and scope of

our fiber network

2009 up nearly percent over the combined company

total at year-end 2008

We expect to deploy advanced services through an

innovative product development plan that builds on the

scale and scope of our fiber network For example we

recently launched Internet Protocol Television IPTV

service in Jefferson City Missouri using the same

video head-end that we use to provide IPTV service

to Columbia Missouri Our past investments in high-

quality network infrastructure are enabling us to expand

our IPTV service to several additional markets in the

near term without incurring substantial increase in

capital expenditures

We also offer full suite of business and enterprise

services over our networks Our advanced business

services include nationwide Ethernet which enables

our enterprise customers to quickly and securely share

information between multiple internal locations or with

customers and suppliers around the country Similarly

our Multiprotocol Label Switching MPLS service which

provides traffic management capabilities across multiple

network protocols helps business customers minimize

bottlenecks speed up traffic flows and more effectively

manage their networks Our comprehensive managed

services enable customers to concentrate on their

business priorities and leave their network operations

to CenturyLink With our expanded fiber network we

can now serve many of our large enterprise customers

entirely on our network giving us greater control over

costs service delivery and customer experience

Operating Model Creates Efficiencies

and Clear Customer Focus

Upon completion of the Embarq acquisition we

implemented our regional operating model across

CenturyLinks operations which now includes five

regions and 22 market clusters across our 33 states

This local model creates clear market focus and

drives sales and service decision-making closer to the

customer With our locally focused market approach

and integrated billing and customer care systems we

can successfully implement proactive and competitive

direct-response marketing on market-by-market basis

In addition to local market support we provide national

account service to our large enterprise and wholesale

customers Our focus here is also on putting the cus

tomer at the center of all we do In 2009 CenturyLinks

Wholesale Operations was recognized by ATLANTIC-

ACM leading telecommunications research consul

tancy and benchmarking firm as best-in-class based on

customer feedback about our sales representatives

customer service provisioning and billing

In Support of Thoughtful Regulatory Reform

We support efforts to develop national broadband

plan and modernize regulations governing the Universal

Service Fund and intercarrier compensation These regu

latory efforts should thoughtfully promote affordable

broadband connectivity to as many people as possible

taking into account the unique challenges of serving rural

and mid-size communities and respecting the fundamen

tal principle that reform should include fair compensation

for the use of others networks Advanced networks like

ours are the product of years of capital investment and

technology deployment and require ongoing investment

to continually improve and meet growing demand We

believe the underlying value of network assets should

play central role in determining the appropriate path for

regulatory reform We look forward to constructive res

olution to many of these regulatory issues in the future

Financial Strength Provides Strategic Flexibility

CenturyLinks financial strength is reflected in our stable

and predictable cash flows Our free cash flow per share

has grown significantly over the past six years due to

our vigilance in aligning our cost structure to changing

market conditions Our dividend payout provides one of

the highest yields in the SP 500 yet CenturyLink has

one of the lowest payout ratios among our industry

Our Financial

Position

Strong Flexible

CASH FLOW INVESTMENT-GRADE

Our net cash provided by

operating activities in 2009

was $1574 billion which

includes six months of oper

ations from our Embarq

propertiesl representing

five-year compounded

annual growth rate of

10.3 percent

CenturyLink is financially strong
and one of the few

companies in the communications
industry

with an

investment-grade credit rating

.JUSHAHE UUYEAHS

Our Board of Directors

approved 3.6 percent divi

dend increase in
February

2010 raising our dividend

to $2.90 per
share

Our leadership team has

spent combined total

of 200 years in the

communications industry

many of which involved

making acquisitions and

managing integrations



Over the past 15 years CenturyLinks total shareholder return

was 197 percent according to Bloomberg the highest of all

telecommunications companies nearly four times the performance

of the SP Telecom Index and higher than the SP 500

peers Additionally we are one of the few companies in

our industry with an investment-grade credit rating Over

the past 15 years CenturyLinks total shareholder return

was 197 percent according to Bloomberg the highest

of all telecommunications companies nearly four times

the performance of the SP Telecom Index and higher

than the SP 500

Our strong cash flows give us the
flexibility to invest in

opportunities that support our value-creating strategies

We were able to undertake the Embarq acquisition in

the midst of the most turbulent financial markets seen

in generation In 2009 we gained additional financial

flexibility by extending our overall debt maturity schedule

through debt tender offer and the issuance at very

attractive rates of 10-year and 30-year unsecured

senior notes We remain disciplined about our policy

of returning cash to our shareholders without sacrificing

our strong credit profile Given our strong cash flows

our Board of Directors approved 3.6 percent dividend

increase in February 2010 raising our dividend to

$2.90 per share Going forward we expect to continue

to have the
flexibility to invest in our business or in

the absence of attractive opportunities return cash

to our shareholders

Stronger Connected

While 2009 was an outstanding year for our organization

we remain well aware of the challenges that lie ahead

We expect slow economic recovery to limit growth

opportunities in the near term We also anticipate

continued regulatory uncertainty as policymakers pursue

regulatory reform and national broadband plan For

CenturyLink in particular we face the challenge of

executing our merger integration plan while maintaining

clear focus on serving our customers and extending

our broadband leadership in the markets we serve

These challenges are significant but believe that

CenturyLink has many advantages that will drive our

future success We have unique national network

strong financial position proven leadership team

and dedicated employees with tremendous capacity

for change believe we are well-positioned to be the

broadband leader in the markets we serve connecting

our customers to the people information and entertain

ment they want and need Our vision for CenturyLink is

to improve lives strengthen businesses and connect

communities by delivering advanced technologies and

solutions with honest and personal service

In the year ahead we will continue to work through our

integration plan to achieve the operating savings and

revenue opportunities we have identified We will keep

our customers at the center of everything we do and

remain focused on delivering long-term value to our

shareholders We are excited by the growth potential

we see for CenturyLink and we will work hard to

realize that potential for the benefit of our shareholders

customers and employees Thank you for your continued

confidence and support

Glen Post Ill

Chief Executive Officer and President
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Dotars except oar share amounts

and shares in thousands 2008

$2419 $2448 $2656 $2600 $4914 $334 $310 $418 5368 $511 $961 $841 $1030 0853 $1574

Odet locomo before extraordioary item

in miSses

Net Cash Provided by Operaliny Activities

in millions

52054 02811 03036 $31.54 $31.62

05 06 07 00 09 05 06 07 08 09 85 88 97 88 99

2007 2006 2005 2004 CAGR111

Operating revenues 4974239 2599747 2656241 2447730 2479252 2407372 156%

Operating income 1233101 721352 793078 665538 736403 753953 10.3%

Depreciaton and amornzation 974710 523786 536255 523506 5.31931 500904 14.2%

Income before extraordinary Oem 511254 365732 418370 370027 334479 337244 87%
Oiiuted earnings per share

before extraordinary item 2.55 3.52 371 3.07 2.49 241 1.1%

Net cash provded by operating activities 1573715 853300 1029986 840719 967078 964050 10.3%

Capital expenditures 754544 286817 326045 314071 414872 385316 14.4%

Repurchase of common stock artd

common dvidends paid 560685 567350 489360 831011 583225 432475 53%
Book value per share 31.62 31.54 31.36 28.11 27.54 25.70 4.2%

Oividends per common share 2.80 2.1675 0.26 0.25 0.24 0.23 648%
Average diluted shares outstanding 199057 112560 112787 121990 136083 142144 70%
Total assets 22562 729 8254195 8184553 7441007 7762707 7796953 23.7%

Long4erm debt 7253653 3294119 2734357 2412852 2376070 2762019 21.3%

Stockholders equity 9466799 3167808 3415810 3198964 3624431 3417273 22.6%

Telephone access lines 7039000 2025000 2135000 2094000 2214000 2314000 24.9%

Hg%speed lnterttet customers 2236000 641000 555000 369000 249000 143000 73.3%

iii

Five-year ccmpuvrrded asnuai growth rate

Ani rr vi yre srh tI /fl Ia 05 rur riot nrc arre rr 2000 15 St rt ty in iv t5 III tr Cr1011101

ci Embarq Such one-time espanses Ipresenrad on pre-tas basisi included 52 $138.0 m7lion ci severance retention and acceierated recognition 01 share-based compensation
and parrsion espense dse to work1otce redactions and change 01 controi yrovhicrrs 04 $133.5 m4hcn 01 intagraticrr and transaction teieted costs sssociated with ovr acquisition

ci and 04 $08.6 warns ci charges associated with certain debt extingvishments and the tarnrinatiorr si bridge faciOty

tinanc ta ewe along nol cv .n re res no the0 en Oniey Act1 7002 the Neon Yotk ock Eec ia ass men ge so see on ci

iinanciai conrhtion and results ci operutinns are srovSed in cur 2010 Prosy Statement iPtoxy Statementi and 2000 Afrnuai Rapstt on Fotm 10-K Form tO-KO fled with the

Securities and Enchange commission The Proxy Statement miii be maiied to sharehoiders

copy ci rrur Form to-K can be obtained at no charge by contacting ovr lnvestcr Peiationo department at 800.8331188 or by accessirrg cur VVeb site at www.centvryiink.com

in addition to historical inlorwation this 1.euiew mci des certain iorwerd-icoking statements that are subject to uncertainties that couid causrr cur actuai resuits to dilier rnateria0y irom

such statements Please reier to our morm 10-K br the year ended Decewbar 31 2000 1or description Oi these end other ancartainties related to cot business

05 06 87 08 09

Operatiny Revennas

in milliens

05 06 07 08 09 05 06 87 08 09

75 79 84 88 89 249 366 555 641 2236

Book Vakie Per Share

is dslero

Breadbaod Depoymeat
tstal acceos lines

Hiyh-Speed Irfieroet Costomers

in tbeusasds



Stronger Connected
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Wifliam Cheek

President

Wholesale Operations

33-year industry veteran

Bachelors Dearee

Hendrix College

David Coe

Senior Vice President

Operations Support

28-year industry veteran

Bachelors Degree

University of Louisiana

at Monroe

Masters Degree

University of Louisiana

at Monroe

Stewart Ewing Jr

Executive Vice President

Chief Financial Officer

and Assistant Secretary

27-year industry veteran

Bachelors Degree

Northwestern State

University

Tom Gerke

Executive Vice Chairman

6-year industry veteran

Bachelors Degree

University of Missouri

at Kansas City

Masters Degree

Rockhurst University

Juris Doctorate

UniversKy of Missouri

at Kansas City

StaceyW.Goff

Executive Vice President

General Counsel and

Secretary

12-year industry veteran

Bachelors Degree

Mississippi State

University

Juns Doctorate

University of Mssisstppi

Dennis Huber

Executive Vice President

Network and

Information Technology

23-year industry veteran

Bachelors Degree

Bockhurst University

Masters Degree

Rockhurst University

Gen Post

Chief Executive Officer

and President

34-year industry veteran

Bachelors Degree

Louisiana Tech University

Masters Degree

Louisiana Tech University

Karen Puckett

Chief Operating Officer

27-year industry veteran

Bachelors Degree

indiana State University

Masters Degree

Bellarmine College

Pictured from left Stacey Goff Tom Gerke Dennis Huber Glen Post Ill

Stewart Ewing Jr Karen Puckett David Cole William Cheek
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CenturyLink
Stronger Connected

Centurytink Inc

100 CenturyLink Drive

Monroe Louisiana 71203

800.833.1188

www.centurylink.com


